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nsUFMITANTULALgINYeINSE “n1aen1indau (Collective Leadership) ¢ Tnensiidausauan
fan1asy nelentu wazaadszrey Wiunsigadinfinnuduiusfuandnumsresnisddie
Fanann 78 (il 1)

* Elloker S, et al. (2013): Organizational capacity to function as a resilient, strategic and autonomous entity,

South Africa Health 2012/2013
. Aragon, AO (2010): A case for surfacing theories of change for purposeful organizational capacity

development, IDS Bulletin 41(3):36-46
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AMeA5119 (Collective Leadership) WuasAusynouddguesensAans “Strengthening Governance and

@ 9
¥
&

Accountability” vesszuvguawiisiaudnwazvesnsiiuiidugiunasyssmvudugudnars WHO (2015):
People-centred and integrated services: an overview of the evidence, WHO/HS/SDS/2015.7, World Health
Organization, Geneval]

nseuAMLdNIUSTeY “anznthyn” durmudnvae “n1siiTin” ve “anududine” way szUuUgUAIMENe
(District Health System: DHS) #A3121i113nUnSEuaNUTEaUNSUeIN133IAR-TINYI-5905 83 (Participatory
Interactive Learning through Actions: PILA) Tu “ﬂ’m‘)’mmsﬁ‘autﬁaLﬁmamiiauzﬂﬁﬁmﬁmmiszwqmmwﬁwLﬂa
(District Health System Management Learning: DHML)” 17'iL“‘ﬁlUﬂﬁfﬁ’mmaﬁ&muuﬁug’mﬁummiﬁﬂLﬁumﬂmqmi
aufflluituil (Project based learing) yourdetefifiegnmelusnevesiiugizou (Learning Teams) Fsiioshuszneu
fananmadg-niaentu-wesmasssvu @eulsstuiniernemsFeou feonuuulmueietnemsFeuissuing
$ne wazdinsdenlesegnafuszuuiuanitunisfing (Systematic Learning Networks) Hun1sudmsdnnisuay
Usgaunuves Auduszaruaiuuazdanisiieu (Learning and Coordinating Centres: LCC) weillud 2560
fimhsnuvseaauiifiuszaunsaivesnsvimingidu LCCs stuauiedu 74 wis M85 DHML Budueeadu
ysnauaedifanmMandaust 2557 vutuguresmisianadsununuinuazres “nisianadeulagliuiumdy
37U (Context Based Learning: CBL)” Fususndumserafunenisuasiifaunisiiveidesndudd 2550
[Pongsupap Y, Archananuparp S, Boonyapaisarncharoen T, Phanumaswiwat S, and Martiny P (2017): Context
Based Learning (CBL) in Thailand for health system integration and better people-centredness, Prince Mahidol

Award Conference (PMAC), Bangkok]
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[dinauusmsensmansauaindinine (2560): m&mumﬁé’qmeﬁ%%amnﬂ’rﬁé’]’mﬁaéﬂ’uLﬂ?ﬂlauLLazLamﬁu
(Implementation Research) AnugNIsUNSHAINAMAMTINLAL SEUUFUAMENAE (District Health Board) n1saniiiu
nslu 73 i dnisvenenailu 200 fuf meldmsasnumusauile (MOU) sewin nssnsiamalng-nsenss
as1saav-ddnaunanyseiuguainuisnd-ddnaunesuativayunisaiaasuavam, Tuenanssganuds
drdnaunranuseNMugua L)

? rudnuzues “mstivin” veseudusune Sanuduiusiu glillyensaamy (Collective Wisdom) daduna
duilosfidfyuesnisil A1aEn1sti1san (Collective Leadership) N13YTANIT (Integration) wazn1sildusiu
(Participation) [Landemore H. and Elster J. (Editors: 2012): Collective Wisdom: Principles and Mechanisms,

Cambridge University Press, New York, available at:_https://www.researchgate.net/publication/288569071 _

Collective_wisdom_Old_and_new]
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Tusgauwned sugudnvazes “mstinuidugiuwasdszvvulugudnane'”

A da

" aunm@Infif (Good Quality of Life) Tumsufudlimnudidyiu “nisdiaufisnelaludia (Life
Satisfaction)” uag “ANuiAnau1ef (Subjective Well-being)” ¥83T18YARA-ATEUATI-YUYU-ATUA-LATAINTINVDT
Wgune INMTFNAE-FUS-uaznd runsiiffiusiseshadumamsuarliilumans vesnmssidufanssu
#aq melusune umsiuiumsmdedluiunsianiBdnnsiton1sin (Measurement) Annwdin (Quality
of Life) a3 (Objective Well-being) Felimnuddysunsiauieiesdioiiotafanssumshuasvsiauas
A981IEANEZAIN iauﬁﬁfrﬁi’mﬁﬁugﬂﬁﬁmmm waziBednaide (Subjective Well-being) 3slrinnnuddayiu
msaneiesfieiefarudimela ANNIAN ViruAd suaaﬁaizﬁmﬂ‘&Jqﬁa-ﬂiam%”J-sqmu-@?wa-uasmm’smaa
flyjﬁé’ﬂma [Costanza, R.; et al. (2008): An Integrative Approach to Quality of Life Measurement, Research, and
Policy”, SAP.LEN.S. 1 (1]

" ynunnaz (Suffering): 1um’1J’LJﬁﬁ’@iﬁmmé’wé’w’zgf"fumﬁﬁmlnﬁugwmﬁasaﬁuswmwﬁsuaqmmé’mﬁuéﬁﬁmm
Junatnsenin “guany (Well-being)” wae “vnua1e (Suffering)” ﬁgﬂuszﬁmﬂaumaiuu%umamiam%’a
Tuszaumseupsiluviunvewuyy waglussauguauluuiunvean msiuvesrnududine

3 WHO (2008): Primary Health Care: now more than ever, World Health Report, WHO, Geneva

4 gysemanisnlussiununmivesmsiiliszuuiinadnuasresnsiiuiiduguuassssneudugudnans
Usznaunay (The five strategic directions): 1) Empowering and engaging people; 2) Strengthening governance
and accountability; 3) Reorienting the model of care; 4) Coordinating services; 5) Creating an enabling
environment [WHO (2015): WHO global strategy on people-centred and integrated services, WHO/HS/
SDS/2015.6, World Health Organization, Geneva, approved by World Health Assembly (WHA) on 28/5/2016,

available at http://www.who.int/servicedeliverysafety/areas/people-centred-care/en/]




nannisdincy

N19:N1SU1SoU
717211581393 (Collective leadership) muneds nagnisihilliauddfunsidesles
wazmsildindumiusuflovesesiussneunaznadiusingg adreiuiivesnsidmsi dwald
masdufnssuasnmstuedouintustiseiios-finds-uazdimudsdu fedwanevesnisvhli
Aaduiausssy “ausunamentulineniiaiu” “aulneldlaguariu (Thailand Caring Society)”
HiitesAusynevvesaLssausTidwaliAnidunnyasihsan's fddyuszneude
e N1IAUANAULEY LTI ANENINsalUNSIERNLa SITIUNTTUTIarenSualveInULeY
uazmuelsoganzan ansadansiuanueioavonneiinaunafuvnensual
ogaiUsEAvBam WU nsTngAnssunsneuliacu-aieassd wihegndag anunsaudly
anunsallagliiAnanuguusameensual sadamsmuauauesinaliiduannsnas
adle s
o nsliigaudn muneds Arwanusalunssui-dile-uagliufias nssus-anuido-ii
lugnslrimnuddnuasmsiiufanuiviornion Fsenamilounieunnmeiuresaudn
uazfislduindestunsiannguanzuazamnm@inaglusine Wy mMaiiuame
waglsiaudrdeyiu nslainaaiieiu Anudussss Ussandnm madnfauinig aanw
u3ms arulusdlansaaaould Wudu Welendlsitinsuandsuhiesradunsmauas
lunans vuilugiuresnsUssiiussuon uasianidu “qauAnsan” oWl
“anududune” InudnvasnuamasIufnaTuiy

1 pnufduiusiidumasuiunisiiu “msfianaznisthsan” vuitugruresnmsaiiauasnssl “auendn” dawa
wasiidvsnareniseaiuianssufidnuseiowasiniu “Sausssu” MUN1SUAAITINAINGTT [Michael A, et
al. (2014) Collective leadership for cultures of high quality care”, Journal of Organizational Effectiveness:
People and Performance, Vol 13: 240-260, available at https://doi.ore/10.1108/JOEPP-07-2014-0039

18 aussougidmalimannngnniim mnefl aussousdldsumsiamunuasinaunisidelles annsiufdusiug
weghadumenisuarlsifumenis saudsmssiiuanssusneg melusnae meiflunszuaunsvesnisdamsiseu
L‘ﬁaLa%:uammuzmsﬁmﬁmmiiwuqmmwé"}Lﬂa (District Health System Management Learning: DHML)
Benaussourludnuaziin “aussauzin (Shadow competencies)” iilosaniluaussausiiuonainiiiamnnis
o daduaussausiifinadnuavesnsinegivi uleulunmuivesnsiinnznsihwesmsiuindeu
“audusne” [Pongsupap Y, Archananuparp S, Boonyapaisarncharoen T, Srimuang P, Ngamkham S,
Tiptiengtae Ch, Promsaka na sakolnakorn P, and Martiny P (2016): District Health System Management
Learning (DHML): A big leap forward to people-centred District Health System in Thailand, Journal of Public
Health and Development, Vol 14 (3): 3-12]
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ANYINLTITIAL

14 1 ¥ a

e N155H9415 NU1PDIANNANNITAIUNITSUHS SUToua WA d999ua WARY ARRBdDANS

Y Y Y Y 9
a

ogradunsnanegliiduning fuaundndifunummidiuendanislusine
flonaifuguassadenmsianngunnzuazamun mdin adsndsruaansalunisionns
iioRnsouszanuay vislasnfufideviy lunsdfimsudidymnionsduiunig
iWefmurguaizuazaun mdin Alesdusznouvesnnueni@aivms wazlidndu
Foslisunnusulonngidivangamizsy

e n1sthnsAsunUas maneds mmmmsaiumsmséjmﬁawé’ﬂﬁumﬁm?auwaa
Wevlvaudnuazves “anudusune” Siwunsidilnduasdulununudnumy
flavszasd admneveanisduindouainnnsil “evimisan” vie “auansan’
Tussdusunesiuiu Wy “ausunaiertulivendisiu” vuitugiuwesnisiud uavduda
Ifaussiudonisivasuntas Wy anuAedy anundanenuliiuueues
madsuntas Wudu wasamnsoliudn afeigdidela lunsinliluige
naiAsunlasanansaifntuldegnenui

Y a ¥

o S1un wneds Anuanasalunisiud Goud vhenudla wadlisiuna Resiunandhi
muildFueunenng sedeu detdu vdeasddutiy (Authority) wagndseua
(Power) fiflvanuiesuazeadusznounngg aelusine Afldrugreiasundofiunds
nstuiedeuionsiauaunmzuazaunmdin ndeufuassmindamanssnuyesniss
Uidiusiertiuvesduasneg wienil vuituguvesmsvilsiufdniusiendn iauselow
man1sanfiufanssuaie dnsandunisiumenu wiednisadunmsivlufiamaseany

NISYSHUINIS

N15YsINIS (Integration) snefa madeulsadunilafen vuiugruresnisandesing
anAmEdou vosnsduiunisuaznsduiedeusneg ionsiwuigunisuasamn i
vosasdUsznavLarmMadiuey degnelusine aunseinihlitesituazaruidouroinis
ffiufanssularnstuAdeusieg sanaimualy

ofla nmsysannislifmaiinnnnit msthwadnsiAnainnssuiunislagesduszneuay
aadusineg Qunsdlitlifinisysanns) inswdu wazannnimsdidunsludnvasiioniiolid
anugenndowaviiululufmmadeaiu (Alignment)!”



MIysanMsilemsfaLguA N uaAMNNTIRlusTiUS e o1autseenlsidu 2 dnwas
fidsnastartuded

e NMSYIAUINSTIUITMTIANTT (Managerial Integration) v MsUSITTRnsTivials
§99319 wazAMUSIFeu veenslEninens funanniediuuazeduszneusige
vualy fenufuviaden vilimsnensisleggmirluliussloviiiensussguivane
FUNFYIANNSEURTRNS (Operational Integration) Tudnwaszivhlsnssidunis
Ainadouledunsufdd Wumsdidunmsiduaiudetutagiu waganansodiiunis
pghafiudnanin

e N15YsINSBIUURN1S (Operational Integration) nungfis A1sALIUANT
finadeulonduiin/ndinted1eMeunasu’®/uuIAe®® (Matrix Teams/Links/
Networks)? Tnglsifitasinsuarlaifinnudndou maenauiinindeuuazdelostulssesu
sgaduszuy lusiuneyaea-aTeuniI-uazmTy danalmAnNITYINNTIENING
n1sauanazliuInITmIsauaIn-nsguatazliuinimediag-n1sannngAnANLae
ANULABIN AU NLAZAYNIE-AABAIURINTINNTA LAY A NAS AU NILAZ AU
#eq uazlnglamzegnads mslvinsquanagliuinmssniuduiinazdundeietie
Ya391Tne19 Lunslinisguanazliuinissiuiuinenan enanadnsaisisaa
aunFnluguv uazaundnluaseuath vuitugiuvesmsifmnuddyiuanmuazdnenm
VYBITIHYAAALUUTUNVRIATOUATI-AA LA ANENINUBIATRUASILUUS UNVBIYUYU-
waeAnAazAnenMveuuluusunvesrudugLne

7 msguiiunisiiaenadesazidulvlufianiafioasu (Alignment) WJussAusenaudidgyueinisysuinis
(Integration) [Suter E., et al (2010): Ten Key Principles for Successful Health Systems Integration Health Care
Quality (13): 16-23. PMCID: PMC3004930]

8 msdenloaduiiniedevielunuisu (Horizontal Teams/Networks) vaneds nsiesleadudin/niotie
samelunagsswiamsny/anuuing flagluszduifeaiu (intra-level: szdusLND-sEAUMUA-SERUYBA-S26
ATaUATY)

¥ msdenloadufin/edetisluiuifs (Vertical Teams/Networks) anedenis@esleadufininiodns Mdu
nMsleuleesenineseiu (Inter-level) (umaifonansziudne-fua-yumu-asounia-idoulesegraduszuy
luiesnaynnaa

2 msdenladuiin/miedetienuuasu/uwune (Matrix Teams/Links/Networks) smneds nsidenleaduiiy
wazmAeSetne fiflosdusznavvasnsdonles sunnslusziuidiestunaznsifenlosszuinesziu vl
ftusuarmadenloaduin/nifinierns fesdUsznautasialuITU-ULuIRI-uAILINLBIYN (Horizontal/
Vertical/Diagonal Relationships)
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NISUAaduUSoy
n153dausau (Participation) ¥u18fe N1sHUHAUNUS N19ALHUAINTITY waTNITALTUNIT
A199 ANetastuNTIlTIEanIunITal NTleszRla mMsenaula AseEY nsaiunig
AINKNY N13AUANAINY wazn1sUsEliuNe NTesAUTENoUed
a . & 1 < 1 a
e n1syAABKANIUAEY (Dialogue) vivag1lunenis (Wu nisnuansuanideuluvny
Mt iauunuImmvtng Asvituseriag n1sUseyluauenIsunIg aynIIunIs
aa (% 1 ° A aAa [ 1 ) ) v [~
n1sUsyyuniinisdnedvaianerseninisdnnisegnaduninis Wudu) wagludu
119113 (W luvasdnduiainsuszdriu Aamsauyy fanssuluwmaniasiigg W)
MaluseAuTIEYAAR ATEUATY YUY FIUA DIAUTENOULAEAIAAINANNY UUNUgILYEY
a o 1Y) ) a A ' = o A o 8§ v
Nsasu vianwgNakazasIng (Logics) Nvileunazunneing daduiugiuvensinly
Aaanuidndanisdundudiumile (Engagement) nsiluviudu (Partnership) uae
n1sfidrusiududrves (Ownership) dswalmAndugiusau (Common Ground)
~ [ A & aa o & v a [ a
Wenstumaeululssinuitanudnlunssiinstuindeu
o nmsAnaulasIiu (Common Decision) vianedia nMssindulauunuguveansivinaudfiy
fumsyilidutanaden wazllalenaliinissiiuden dwalinisinaulasaing
aguuiugIUYeIN1slinUusIn (Common/Mutual Agreement) fiflesrusznouves
9 .«.:4' ) . & a W &
ANUlafingaiu (Common Understanding) VU IuueIN Sivanvanansonssng
nladupnsnizosgluwuiniasediu waslanudilageiuwagiu (Mutual Understanding)

(%

& a o Al Y ' = | a Y]
Uuwu;ir]usllaﬁﬂ']illﬁaﬂLﬁﬂmaﬂia(ﬂiﬁﬂgmﬂﬂLLlI"\]glIﬂ’J’]lILLG]ﬂﬁ]’]\?MiEJVLN@E‘J:‘IULLU'JVﬂQLWEJ?ﬂu

[y

JuesAusznaudfny
[ a aa v a | [y .. . <) 3 -'-NI
o nsaiunismuninissindulasiuiu (Decision Implementation) ussAUsENaUN
sazviouliiuisrnudiseenssuiunsvesnisiidinsiu wastenssiulinssuiuns
A | o a X ' oA = I3 A& I3
fduswiinmuinis-inTueg1esotlos-uaziauduszuu nanmetdussAvsznay
il “Usingnisel” wiu Usingnisalvesaustnainiulineniiadiy uenain
Proiinszavvesnudila-anuiueniiula-waganunieuvesnsulinistisvae
Fetunaziuwar Jeilidutanisissudaiulayiuvesnud@ienmefiunnan (Different
Expertise)’ 1Junsiidusiufiasvioufnenmuein1ssinguanassausuraweu (Sharing
Responsibility) wisuludunisidiusiuuinisinnislunisvitliiianisieaniiuies
(Self-Management) dsnasonisiiudnanin (Empowerment) fvinlwiiutianiaiden
soen-waznsiiuauduiivesiies (Autonomy) Wunalnddgaesnisitliiie
N3RS (Self-Reliance) Uazguanuias (Self-Care) MUNTFUIUNITYBINTHAIUITIW

fisinnuanysal (Full Participation)?



ol nsflangnssunsiaLnnuamdinluszdusine Tuiminsneg waganznssunTiaN
aunm@ialuszdiuen lunganmamuns fifesduseneuiifudunuainianiads meenvu uas
meauszrsy Wudeulviugiuiiddy Tunisilfnsddnsuniatuegradussuy Sfauins
Aroiiles wagilamudedu®

v
= '

2L euidenngiuaneng (Different Expertise): Situgiuunainanuuana1suesaudeviglu 3 dnvay nan

£l

o W w W

f® 1) Expert in Knowing %18 sﬁiﬁﬁé’qLw%@yLLazmawugﬁaqmmw/nﬂmmw; 2) Expert in Tacit Knowledge
vaneds firuUszaunsalveanstiguamiz/mnuniny luuseuifdiiidaundafingy; 3) Expert in Explicit
Knowledge winefe fiinunisiFeuiainesdenuiiinnudany wu fliuims/Avnsqualiindneine Tnei
The meeting of different experts finasan1591lst “Expert in Knowing” Wiuflenaidion wagynieeen ALANNSINIY
YpIUsUNLaranIunisal [Health and Social Care Alliance (2016): Scotland’s House of Care, Learning Report,
developing a compelling narrative, the Scottish Government, Glasgow]

2 awddryuarenuanysalves “nisiidansau (Participation)” Tunsusznisaudifieyues Primary Health Care
(PHO) TnwosAniseunsiolan (Alma-Ata Declaration: WHO 1978): PHC is essential care based on practical,
scientifically sound and socially acceptable methods and technology made universally accessible to
individuals and families in the community through their Full Participation and at cost that the community
can afford to maintain at every stage in a spirit of self-reliance and self-determination.

% Degree of Power Sharing fauddtustenisvinliinnisidausau (Participation) eghaluszuunasianudu
[George S, et al. (2015) Community Participation in Health Systems Research: A Systematic Review Assessing

the State of Research, the Nature of Interventions Involved and the Features of Engagement with Commu-

nities. PLOS ONE 10 (10): e0141091 available at https://doi.org/10.1371/journal.pone.0141091
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